Heim'’'s

- Service Address: 123 SOMEWHERE ST

D IS p osa I 3760 ;:Ztepiﬂl;?zizs Account Number: 123456-789

Phone: 5’70_425 2081 Bill Date: 8/26/2016

- Web: www.heimsdisposal.com Previous Balance: 30.05
S e r\l I c e I n C m Facebook.com/Heimsdisposal Payments/Credits: -30.05
Balance Forward: 0.00
SAMPLE CUSTOMER Current Charges: $30.05
123 SOMEWHERE ST Amount Due: $30.05

DORNSIFE PA 17823

Payment Due Date: August 15, 2016

DATE UNITS DESCRIPTION AMOUNT BALANCE

PREVIOUS BALANCE 30.05
08/06/16 1.000 PYMNT — THANK YOU -30.05 0.00
08/26/16 1.000 95-GAL CART CRB 30.05 30.05

Paperless Billing « Bill Pay « Auto-pay
Go to www.heimsdisposal.com and click the ‘Pay Your Bill Online’ button. Register using the following
Account Number and Identification Number. Account Number: 123456-789. Identification Number: 1234-HD101.

30 Days 60 Days 90 Days 120+ Days Late Charges | Total Balance

30.05 0.00 0.00 0.00 0.00 0.00 $30.05

Please detach and return this portion with your payment.
Make checks payable to Heim’s Disposal Service, Inc.

Account Number: 123456-789
= [} Payment Due Date: August 15, 2016
Heim'’s Y 9
3760 State Route 225 Amount Due:  $30.05

Disposal
Service Inc

Dornsife, PA 17823

(] Check if your address has changed.
Enter new address on reverse side.

D Check if your phone number has changed.
Enter new phone number on reverse side.

580 1 MB 0.405 3/55 00585 0001:0001

SAMPLE CUSTOMER
123 SOMEWHERE ST
DORNSIFE PA 17823

HEIM’'S DISPOSAL SERVICE, INC.
3760 STATE ROUTE 225
DORNSIFE PA 17823



IMPORTANT INFORMATION

Remit Payment Address:
3760 State Route 225
Dornsife, PA 17823

Payment Drop Station:
3760 State Route 225
Dornsife, PA 17823

Please detach and return stub with payment.

Payment Due Date: Your bill is due by the 15th of the second month
of the quarter. Please contact us if your payment will be past due. A
minimum of a $2.00 charge will be applied on past due accounts.

Errors On Your Bill: Contact us immediately if you find an error on
your bill.

Billing Address/Phone Number Changes: If your billing address
or phone number changes, please check the box on the front of the
payment stub and provide your new information in the space provided
below.

Fees and Charges: All accounts put on Suspend due to non-pay-
ment will incur a $15.00 fee. To reinstate service, the account balance
due to the end of the quarter must be paid in full unless other arrange-
ments have been made. A $30.00 fee will be applied for all bounced
checks.

Collection Times: All garbage needs to be set out the night before
your pick-up day. Your pick-up time may change from time to time;
placing garbage out the night before avoids missed stops.

Extra & Overweight Garbage: Anything not completely inside the
cart/container, not considered everyday household trash, or more
than your service rate allows is considered extra garbage and may be
charged an extra fee.

If your garbage is overweight there will also be additional fees. Note
that yard waste, kitty/dog litter, and burn ashes are very heavy and,
if you have a significant amount in your garbage, you can expect ad-
ditional charges. For more info on our overweight guidelines please
call us.

Moving: It is the customer’s responsibility to stop or transfer service.
If you plan to move or transfer service to a new location, please notify
us so we can schedule the change and make the necessary adjust-
ments. Outgoing customers are held responsible for service until
notice is given.

New Billing Address:

THE “NO THROW” GUIDE

PLEASE DO NOT THROW AWAY:
* Electronics
* Hazardous Material (such as wet paint or oil)
* Appliances Containing Freon
* Tires
* Batteries
All these items are recyclable and CANNOT be hauled to a waste

facility by law. We will leave them at your service location if they are
found in your garbage.

To learn more about recycling these items, please contact your local
recycling center.

Please Help Us Help You

It is our responsibility to:
» Provide service in a timely manner.
» Provide a neat and clean service.
» Provide containers and carts that are in working condition, and make
sure they are maintained.

It is the customer’s responsibility to:
» Pay your service fee in a timely manner.

» Make sure your garbage is out for pick-up on time and is accessible
(roadside and not overweight).

» Make sure your container, cart, can, or bag is neat and clean.
» Keep cans/carts that you own in working condition.

REV:1-06/22/16

New Phone Number:




